General Trading Standards

Please note:

e In all dealings, International Cargo Express Pty Ltd is acting as a forwarder only.

o We will reserve the right to invoice you demurrage charges incurred at your premises, the
depot, the airport, the CFS or the CY after one hour.

e Any foreign currency conversions have been undertaken using current exchange rates and
thus local currency charges are subject to change.

e The quotation, especially the ocean freight, is subject to vessel space/equipment/capacity
availability when booking.

e We reserve the right to charge any additional surcharges or unpredictable rate increases,
whatsoever, which have not been included in our quotation.

e Surcharges may change weekly, monthly or quarterly, and we reserve the right to revise the
surcharges at any time. In case of dramatic changes in the current valid exchange rates
and/or bunker charges, we reserve the right to amend our prices on short notice. The same
applies for other surcharges, which are based on third-party charges.

e Unless specified otherwise, ocean freight excludes any local costs at the Port of Loading and
at the Port of Destination.

e The shipment will take place with a carrier of our choice.

e We never guarantee any fixed dates, especially loading, shipping, arrival, or delivery dates.
All dates mentioned (written or verbal) are approximations.

e Marine Insurance is not covered unless specifically quoted but is strongly suggested.



